1. SOFT SKILLS

Soft skills are non-technical skills that relate to how you work and interact with others. They
are personal attributes and personality traits that enhance your ability to communicate,
collaborate, and work effectively with others. Unlike hard skills, which are specific to a job
or profession, soft skills are transferable across various roles and industries.

Some examples of soft skills include:

- Communication

- Teamwork

- Time management

- Adaptability

- Problem-solving

- Leadership

- Emotional intelligence
- Empathy

- Conflict resolution

- Active listening

Developing strong soft skills can help students to:

- Build stronger relationships with colleagues and clients

- Improve your collaboration and teamwork abilities

- Enhance your leadership and management potential

- Increase your adaptability and resilience in a rapidly changing work environment
- Boost your career prospects and advancement opportunities

In today's fast-paced, ever-changing work environment, soft skills are highly valued by
employers and can make a significant difference in your personal and professional
growth.
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